


Thursday,
16 February

Venue:
City Hall, Pohjoisesplanadi 11—13
A 5-minute walk from Hotel Haven

12.00 Buffet Lunch

13.30 Opening
Mr Jussi Pajunen, Mayor of Helsinki

14.00 Session 1: Impact of Openness and Social Media
in Political Decision-making
Chair: Ms Tuuli Kousa, Chair of the City Council

Introduction: What does a public servant need citizens for?
Mr Tommi Laitio, Youth Director (from 1 June 2017 Executive Director,
Culture and Leisure), City of Helsinki

Comment from City A
Comment from City B

Discussion & Interactive Participation
16.30 End of Session

Venue:

Loyly, Hernesaarenranta 4
www.loylyhelsinki.fi

18.00 Bus Transfer from Hotel Haven
Departure from outside the hotel

18.30 Dinner
Possibility for Sauna

21.00/ 22.15 Bus Transfer to Hotel Haven



Friday,
17 February

Venue:
Kalasatama Comprehensive School, Polariksenkatu 1

08.30 Bus Transfer from Hotel Haven
Departure from outside the hotel
Presentation of Kalasatama — Fiskehamnen Smart City District

09.00 Session 2: Enabling User-orientation and Inclusion
through Design-led Development
Chair: Mr Tatu Rauhamaki, Chair of the City Board

Introduction: City as a Civic Platform,
Creating Services and Value for Citizens
Ms Anne Stenros, Chief Design Officer, City of Helsinki

Comment from City C
Comment form City D

Discussion & Interactive Participation

Optional Tour at the Kalasatama Comprehensive School

Venue;
Nordic Investment Bank, Fabianinkatu 34
11.15 Bus Transfer from Kalasatama to the Nordic Investment Bank

11.30 Presentation of the Nordic Investment Bank
and Finance Instruments for Cities

12.00 Buffet Lunch
13.30 A 5-minute Walk to Hotel Haven
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